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ABSTRACT

The manual provides an empirically-based coding
system to assess the social skills of physically disabled-students’ in
wheelchairs and nondisabled college students. A list of 24 frequently
occurring social situations in institutions of higher education are
listed in rank ‘order; thessituations require a response either -by
physically disabled or able bodied students. Subsequent lists present
reasonably common behaviors and responses by both groups in these
situations with frequeacy and social appropriateness values on a
6-point scale. The situations may be adapted for in vivo, video, or
audiotaped intergction. Also presented is the Social Situations
Questionnaire, an.open-ended measure of knowledge of .appropriate
social skills by‘able bodied students. A final section offers
information on methodological issues. (CL)
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jqouial situations require a response by an able-bodied student (A Situations),
some by a physically disabled (wheelchair user) student (D Situations), and

e

The purpnse of this manual is to provide an empirically based coding
sysfem to assess the social skills of physically disabled (wheelchair user)
and able-bodied college students. Scoring is based on ratings made by
wheelchair user and able-bodied college students (Fichten & Bourdon, 1983a;
1983b). Although the coding system may be adapted to code in viwo (or video or .
audlotaped) interaction, it was developed for use in coding written responses
to the question "In the situation described above, what do you say or do?" .
Preliminary studies indicate that when used in this manner, the coding System
can be applied with reasonable reliability (Fichten & Bourdon, 1984). %

The following information is provided in this manual: o
a) a list of 24 frequently occurring social situations involving

physically disdbled (wheelchair user) and able-bodied college
students (in rank order of frequency),

. ¢
Ib) two lists of reasonably common behaviors and responses by
physically disabled and by able-bodied college students in
thgse situations (with frequency and 5001al appropriateness
values), ) ' . -

the Social Situations Questionnaire, an 6pen—ended measure designed to
assess able-bodied students' knowledge of social skills in interaction
with a wheelchair user student (with scoring instructions and

prellmlna y norms), and . : .

]

) a brief methodological description of how the scoring system was
determined.

SOCIAL SITUATIONS

i { 7

Twenty-four frequently occurring social situations in fnstitutions of
higher educatlon are listed, ,in rank of frequency in Egendlx 1. Some of the

some by either able-bodied or disabled students. Appendix 1 of sthis manual
presents the rank ordering of all of these: situations and acts as an index to
Appendices 2 and 3, which contain frequency and social appropriateness values
for each behavior/response. .

L4

FREQUENCY AND SOCIAL APPROPRIATENESS OF BEHAVIORS AND RESPONSES

Frequency and sqcial appropriatengss values for commonly occurring
behaviors/responses are presented in Appendices 2 agd 3. Both the frequency .
values and the social appropriateness values are giverr on 6-point scales. s

i1

Appendix 2 presents the social situations and the frequency and social
appropriateness values of behaviors requiring responses by able-bodied
students. Appendix 3 presents this information for situations requiring
responses by physically disabled {wheelchair usexr) students.
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To make the presentation of the social situations and behaviors more
realisticy situations are structured as interaction between John (an able-
bodied student) and Dave (a wheelchair user studerit). Thus, behaviors by John
always refer to behdvior by an able-podied student and behaviors by Dave
always refer to behavior by a wheelchair user student. (While male names are
used-in this manual, our studies indicate that the same frequency and
appropriateness values are equally applicable to female students).

OPEN-ENDED MEASURE OF KNOWLEDGE OF SOCIAL SKILL

Appendix 4 contains the Social Situations Questionnaire, an open-ended
measure of knowledge of appropriate social skills by able-bodied students.
Scoring iAstructions and preliminary norms from our studies (Fichten &
Bourdon, 1984) are also included. .

METHODOLOGICAL NOTES

Appendix 5 presents, information on item selection and on the methodo]ogy\
used to rank social situations and to getermine the frequency”and
appropriateness values for behaviors/responses.
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Social Gituations Appendix 1 . -3-
APPENDIX 1 .
. — ‘.\/_{
Social Situations % "

o ¢
" +Table 1 llsts commonly occurrlng social situations in rank order of
frequency. Since some of the situations require a response by’ an able-bddied.
studert (A bltuatlgns), some by a physically disabled (wheelchair user)
student (D situations) and some by both, Table 1 also ‘provides a locator index
for each situation in Appendix 2 (behav1ors/resppnses by able-bodied studénts)
and/or in Appendix 3 (behav1ors by th51cally di'sabled studentsh
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Social

Si1tuations

Table 1
Social Situations

© Appendix 1

4
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~ .
®e# Note: A = Able~bodied Student” * D = Dieabled Student ®¢e= Locator Index
P (A) Situations {D) Situatiao
Rank Social Situation Appendox 2 - et ‘123T
= _ —Itan ¢ Iten #
I\ N T
1 A (able-bodied student) ie walking down the corridor and eees D (dis- 1
abled etudent) wheeling toward.him/her. : ) : ]
2 A (able-bodied student), D (dillblld_"ltud nt) and gme classmates want 2 1
to, go ocut for dinner. The question of tu;sportnion ‘fomes up.
3 A and D are having a deep df'scuseion abolt their lives. » J
4 A and D are talking inla corridor.. Al casually Teste his/her hand on 2
one of the handles ¢f D's wheslchair. ’ /
3 7
5 D ie trying to move sfher wheslchair up one etep. A grabs the chair 3
and etarts to pull. et L - o
PR ! . o
3 D hae” just feked A for:help to reach a pencil sharpener on the wall. 4
? A and D are having a d{oﬁ‘dhcuuion about their lives. A has just N
) asked D, "what'e it likis_¥o be KRandicapped?*
8 The cafoteria ie r'}uf 1. There are people sitting alons. Some class- 5
mates Of D'es are sitting in a group at one of the %tabdblex: D has just
-bought a coffes and wanis soke cOmpany. ) .
9 D ie trying to sharpen plo/hor»pon::il.'i‘ho sharpener on the wall is ; [3
too high for him/her to'reach. A is nearby.
10 7D. one of A'e classmatez, is trying to move his/her wheelchair ufp 5 ‘
one step. S/he s cohcentrating on what s/he'e doing. A ie walking
B downi the etaire. . k!
11 fhl livrary ies on the third floor and thers is no slevator. D nesds 7 ’
to track down an obscurs refsrence for his/her English paper. R
12 In claes, A notices that D ie eitting alons. A joins D. i 6
13 A and a group of studerts are tllking'lbout_ dates; sex apd sporte. ? 8
D arrives. -
214 Having joined pouf dhcuuin% dates, sex and sports, A asks D, ’ 9
"Aze you ‘going out with anyone epecial?” )
+
15 A and D are talking in the corzidor. Moting that D has to look up. 10
A site down on the floor. L .
P ‘
16 . D has been told by A. someocns s/he juet met, “I sss you're in a whesl- 11 -
chair. How long have you been like that? what's wrong with you?*
17 A and D are paseing each other in the corridor. A wavesz & Cheery 12 -
hello, musess D's hair and.eays, "Ses you later." L
18 A ma a group from his/her clase ars planning to attend a campue get- 8
sacquainted party. A ie organizing the students in his/her class.
Evaryons sseks to be going. D arrives as the diecussion progrsssvs. .
19 A and D just met in the cafetsria. A tells D, "It's redlly very 13
. courageous 0f you to continue your education in epite of all the
aifficulties. Kow did you make.it againet guch great odde?™ 4 .
t 20 A and scme clasemates are pllnni“ tuo out and get drunk to cele~ [} 14
brate the end of exame. Everyons le king about whidh b_g.r to #o
when D arrives. .
22 A is eftting with eome friends in the cafeteria. D whom A doesn't . 1ic 1
know well comes) &nd joins the group. They are introduted and shortly
thereafter .vugon' leaves.\A has 15 minutes before class. /
22 A.is organizing the students in the class to meft at a canpus get- 1
acquainted party D told A that e/he dosen't intend to go. A ineists
that D attend.
. u‘
23 A ineists on helping D move hig/her wheelchair up-a step, even though 107
D has xaid s/he could manage alone. i
24 11

A and D have besn luigﬁed to work togethér on a project.

Ranks are based on frequency ratings by both able-bodied students who have ’

.had

contact with diseakled pecdple and by disabled students. |
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APPENDIX 2

M “

Behaviors of Able-Bodied Students KA Situations)

This appendix provides frequency and social appropriateness values for 11
frequently  occurring interaction situations requiring a response by an able-
bodied student. To make the presentation of the social situations and : .
behaviors more realistic, ‘situations are structured as interaction thweeh
John (an able-bodied student) and Dave (a wheelchair user student). *Thus,
beh&viors by John always refer to behavior by an able-bodied student and
behaviors by Dave aiways refer to behavior by a wheelchair™user student.
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Situationg ' Aprend:rx 2 G-
. ! ’
—— # .
John is. walkinp down the corridor and sees Davex.a phy51cally ’
disabled classmate, wheeling toward him. ‘
Freg. App,
B | -
2.2
= s 3
- ToglE s
2 el £ a
rorlr o2
T 8|5 s
. - el 2
a. John 1ooks the other way. . 2.0 1.9
b. John waves a ¢heery hello,musses Dave's” hair, saying, "See you 3.7 2.9
later.” / . 1‘ ’
c. They say hello and start talking. Noting that Dave has to look 3.3 3.9 .
up, John sits down on the floor. ,
&
d. They say hello and start talking. John ca§ually rests his hand 4.1 Lok
on one of the handles of Dave s wheelchair.
e. John says, “Hl. I haven't see you in a while. We must get to- 4,1 §.0
gether some time." . :
f. John\waves hello and continues walking.. k.3 ko€
g- John says, “Hi, how are you? I'd love to stay and chat but I'm 3,3“ 4,7
really in a rushi® 3
h. John says, "Hi, I haven't seqh you in a long time. Let's have 3.4 5.6
lunch. Are you free-mt twelve?!
& <
sohn, Dave, acclasgmate in a wheelc%alr “and some other mevbers
of the class want to go out for dlnner. The question of
transportation comes up.
4 Freq, Apg.
- 3 s @
e LR
g <
. T s|§ ¢
5 51 & 8
[ K Lo r r ra >
. < St A I \:\
] I B N
a. John suggests, "let's pick a place nearby. That way we can all L.y 5.2
go together."” : v
b, John turns to Dave saying, "We were g01ng to go by metro. But 3.3 3.5
how are you going to get there?"
c. John asks, "Is the metro or the bus OK for you. Dave?". - 2.8 k.o
d. John tells Dave, (Méet you there in half an hour, oK?" 2.8 2.7
e. John says. "Eric*%as a car, but the wheelchair won't fit." 3.¢ 3:7
f. John suggests, “Let's all split a taxi." 3.€ 5.1
€+ John says, “Paul has a car. Can we all fit in?" 3.8 5+3
h. John says, ‘Transportation is no problem. Dave's chair will
fit in Andy's car’s trunk." 4.4 .5
i John asks, "“Any suggestiom Dave? How do you usually get )
around? X 4, gl 5,64

<=
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3. John*.and pave'are-haviﬁg a deep discussion about their lives.

Qs

g.
h.
.

Freq. App.
.
L

= §] & 9
s &) 2 8
- o -— ©
> > » >
s sl & s
S B

John asks, "Dave, what’'s 'it 1like to be handicapped?" b4 [\s.0

John says, “I've alngs been curious about what it’'s like for 4.0 4.8

handicapped people." L

John suggests, “Relatlonships with the opposite sex must.be 3.0 3.3

pretty difficult.* Y

John says, "I fuess when you get into a relationshlp. it must 2.2 2,9

be really meani. gful." %

“Handicapped people are so coyrageous,* John says. 4.5 2.8

John asks, “Handicapped people are usually intellectual, don't 2.5 2.3

you agree?" -

John says, "It must %e really tough to be sick." 3.4 1.9

John remarks, *I guess you don't get to socialize much.* "%-3 2.0

b \']

John sighs, "It must be difficult to always be dependent on 3.0 2.4

others." .

John asgks, "How do you manage? I don't know if I could take it | %.5 3.4

John says, "I guess depression must be a real problem for 2.8 2.t

handicapped people.™ .

. {

John says, "“Sorry for being at a loss for words, but I wonder 2.1 k.o

how you feel about your disability?"

John asks, "what happened to you - how come you're in a

wheelchair?" hoge

l&. 9’
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4

L. Dave has just asked John for help to reach a pencil gharpener on

the wall. 5 Freq. App.
.
3 e
- L
- » & %
Poils
= ¢ s =& &
o~ I
s 3l s
G
Tane 2 \ 2.1 1.4
a. John continues down the hall, as if he didnlt hear. \
‘ ] : . 5.0 53
b. John takes the pencil, saying, "“Sure. No pnobfhm."
c. John says, "Of course. I can imagine how annoying these things ‘Nt
must ba. Do you want any other pencil sharpened? Do you need a 3.0 3.1
push to class? Can you manage with your books? Call on me any
time, I'd be glad to help." :
0
. Dave, one of John's classmates, is trying to move his wheelchair
up one step. He is concentrating on what he's doing. John is %alkine .
down the stairs.
Frag. App.
o
- .
5 o2
> 2 &
v sl &8 ¢
¢ s £ 2 8
[ - ] - ©
O ™ ™ O
. $ s| ¢ &
- > >
Soell e
a. John grabs the chair and starts pullins, saying, “Come on, I'll -
give you a hand up." 3.7 3.5
b. John keeps on walking without greetins Lave. 22-9 2.1
c. John calls out to Dave, "Do you want a hnnd?" L.s 5.4
d. John, responding to Dave's refusal of hig offer of helvo, says, '?'2 3.4
“Come on, it really isn‘'t any trouble. It'll be so much faster/
14 - .
e. John waits at the top of the stalrs, watching discreetly. 2.6 2;“
f. John’calls out, "Good for you! You can do it!" 2.5 3.0
g. John calls out, “Here, I'll give you a hand. But I can't stav. 2.€ L.0
I'm in a hurry.”

ERIC | 10
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N ¢,
. .

. In

#
: &2
class, John,a non-disabled student, noticec that Dave, a phys-

ically disabled s ent, is sitting alone. Johrn joins Dave. - 7 -
.
I R
» s %
+ &l &8 ¢
s =] & 8
. o] = ®©
> oz oz
s 8| %
S [
a. John says, "I really believe that people should help those 2.2 2
who are 198§ fortunate. Is there anything I can do to help?” . -7
b. John remhrks to the person sitting three seats away, “Have you
heard? Dave was just telling me about a possible extension for 2.1 - 3.7
our projects.* - g
c. John says nothing, waiting for Dave to make the first move. L.o 3.1
4. John eays, "Hi. Iy name is John.* ' 4,3 5,
e. John introduces himself, speaking slowly and loudly. 2.2 2.0
f. John asks, "How are you finding this course?" boi 3.6
& John asks, *Hay I join you?" i . bk 5.7
h. John smiles at Deye, saying, “Hi, how's it golng?" ] L, c* ] 5.8*'
7. John and a group of students are talking about dates., 8vX and
sports. Dave, a disabled classmate, arrives. Freq. Ape.
: .
O
= %
IR
s =1 c @
«. o] - =©
> >0 > >
’ O
-
a. J,hn says, “Hi, Dave," and continues talking. 5.1 5.6
b. John switches topics, saying, wyeah; that's pretty interesting. 2.4 1.€
But what about that exam tomorrew?" o VU SN S
C. John says, "“Dave, you're probably not interested in this. Hey 2.8 1.1
guys, let's talk about that exam tomorrow.*
d. sohn turns to Dave and asks, “Are you going out with anyone?" 1 2.5 5.3
e. Jchn interrupts, saying, "OK gang, keep it clean.® 2.2 1.8
’
f. John says, “We're talking about sports. It's a shame you can't 2.6 2.6
do any.* .
g. John turn; to Dave, *Isn't dating ever expensive these days?" 2.5 b€
h. Everyone %tops talklng:;Eventually. John asks Dave, *How do you | 2.3 2.3
1ike classes here?%___ < ——
\ .
i+ John says, "I don't suppose you go out much, do you?* 2.2 1.9

Y

11 7
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A Situations .

8. John and a group from hig class are planning to attend a campus

get acquainted party. John is organizing the students in his class.

Everyone seems to be going. A
: ‘ Freg. App
T [
. < ®
PO
IS o B
3 5| &8 §
I
» r = S
T oEl 8 ¢
S
a. John makes a point of saying to Dave, "Will we be seeing you a# P.€ 4.9
the party?” — e N T
b. John wells Dave and the other students when everyone will meet. 4.3 5:5
c. John asks, “Isn't it %oo tiring for ySh to go?" . Z.2 Ziitm
d. After Dave tells John that he'll pass up the party, John says, 2,6 2,6
*You have to come. It's really good for you to get cut and meez
people.” IS E—
e. John tells Dave, "There is a ramp there for wheelchairs, so that L.2 8.3
won't be a problem." g . -
f. John doesn't mention the arrangementi to Dave.____ . __ . ‘ﬁ_“h,zfgmwwmgj@;w
9. John and some classmates are planning to go out and get drunk to
celebrate the end of exams. Everyone is talking about which bar
to ‘go when Dave arrives. Freg. App.
r
= |5 8
. . Q W
s <| 2 8
- ks - 0
b ) o S P
s $[ ¢ 8
Soel - s
5
a. John asks, "Is going to a bar OK with you or do you prefer & 2.5 3.0
place for coffee and pastry?" PR S S
3.3 4.2
b. "Hey Dave, do you drink?" John asks.
&
¢. John asks, "Dave, any suggestions about which bar?! 3.9 348
4.1 8okt
d. John asks, "Are these bars OK for wheelchairs?"
| L T A

e. John msks Dave, "would vou like to Join us?* }

O
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John asks, “How long have you been at this school?"

tlhation Appendix 2 -11-
John, a non~disabled student, is sitting with some friends in the
cafeteria. Dave, a gtudent in a wheelchair whom John doesn't know well
comes and joins the group. They are introduced and shortly there-
after everyone else leaves. John has 15 minutes before class. Freq. App.
1]
“ e
s
sl kB
s 3| : &
. N x| W™
:oflEE
LI I N D |
- w] - ©
2.9 2.9
John says, "Nice to have met you," and leaves.
John says, "It's really very courageous of you to continue your
education in spite of all the difficulties. How did you make it| 3.2 3.0
sgainst such great odds?" . A
K
John says, "I see you're in a wheelchair. How long have you been 3.6 36
like that? what's wrong with you?" :
John plays with his coffee, waiting for Dave to say something 3.5 2.9
first. ‘
John says, "“I've got 15 minutes before class. When's your next L,2 5.1
class?" . : —
John leaves, saying.ﬁ“I have another 15 minutes. I'd better 2.6 2.9
get some studying done in the libdrary."
John says, "I have a long walk to cl;ss.“ and then stamme}s. *Ohy 2.6 2.4
I mean it's a long way to class.* i
John says; "I have a long walk to cldhs." then says, "Oh, this 2.6 2.7
is embarrassing. I guess words like walk are really common. I
hope it doesn't bother you.* 47
John says, “Look, I feel kind of silly, but what i§ the appro-
priate word to use instead of ‘walking' with someone in a wheel- 2.1 3.4
chair?* _ .
. . *
John says, "I notice you're in a wheelchair. I want to tell you | 2.3 2.2
I really enjoyed the latest Jerry Lewis izlethon for the disableg
John m€ys, "You must be really unusual. You're coping so well 3.5 3.2
with your misfortunes."
John says, "By the way, do you know Eric Jones? He's a friend 4,1 2.9
of mine. He is alsc handicapped.* .
John says, "It must be pretty tough. If I were you, I'd be 4.1 2.7
really depressed and discouraged." .
John gets up, saying, "I hate to leave you alone, but I really 3.1 2.8
have to go." : .
3.9 L.,6

13
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John and Dave have Yeen assigned to work together on a project.

be

T
*,

App. ]

research?" ‘%

necessary.

Freq.
®
Y
PR
> -1
s sl & ¢
s 3| & 8
b S N B N N
R
® A ] &
1 “ - el - w
John suggests, "It seems to me that thenemare two types of tasks
How about 1 I do the running around and you do the background | 4.0 4.8
Y .
John tells Dave, "You know, I won't have any time %o work on this .-
until just before the deadline. I'm really too busy. You may 2. 2.7,
be better off with another partner.’ i
4
After they discuss what has to be done, John says, "Do you want 4.0 5.3
me to do the running around part?®
The project consists of numerous\figld visite nand extensive 3.2 4.1
research. John suergests, "Let's split each task down the middle!
‘ K}
All tasks require running around. John asks, “How 2d
nd . about
some backgrougq literature?® knowing that this is reallyr5§flng 2.1 2.1
John says, "We'd better be sure to divide the work 50-50. Ve 2.9 L4
don't want one of us to do all the work."
John asks, "Do you have any suggestions for dividing all this 4.1 5.¢
work so that it's fair to both of us?" —.
= 0 “
John suggests, “Let's meet at the cafeteria or library to { '
discuss how wé should do this." J L,2% | 5.,7%

-
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'APPENDIX 3

Behaviors of Disabled (Wheelchair User) Students (D Situations)
[ . '

N v

This appendix provides frequency and social appropriateness values for 17
frequently occurring interaction situations requiring a response by a
physically disabled (wheelchair user) student. To make thé presentation of the
social situations and behaviors more realistic, 3ituations are structured as
interaction between John (an able-bodied student))and Dave (a wheelchair user

student). Thus, behaviors by John always refer to havior by an ableg-bodied
student and behaviors by Dave always refer to Jbehavior by a wheelchair user
student, “ 1

4

w

<
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1. John, Dnve,\g classmate in a wheelchair, and some other members
of the class ‘want to go out for dinner. The question of

transportation comes up. L Fregq, App.
- s
2 2
§ <
: T s E 2
& sl £ @8
rorlr
HEE I
" . L] L]
- el - .
2. Dave adds, "Metro and buses are but for me. Would you mind 3.0 5.0
going to a restaurant close by?*
. . . " 2.’4 b.l
.b. Dave turns to John, saying, “lLieet you there in half an hour.*
- 206 uc
c. Dave suggests, "Let's all split a taxi." ?
. e 4 2.8 ’4.8
d. Dave says, "Patl has a car. Can my wheelchair fit in?"
2 e. Dave sugeg sts, "Let's pick a place nearby. That way we éan 2.8 4,9
“all go together.®
. 2.4 2.8
f. Dave offers, "I'll pay for'a taxi." :
. , _ ‘ -
g. Dave says, "It's getting complicated. I'll join yow next 2.7 2.4
time.“‘ M
' '
h. Dave says, "I puess you don't really need me along to slow 2.4 1.7
_Yyou down.* .
i. Dave say;. *If }ou want to go by letro, I'l1l1 reserve the 2.8 4.5
minibus and meet you' there.® ‘ :
2. John and Dave are talking in a corridor. John c;sually rests his
hand on one of the handles of Dave's wheelchair. _
& Freg. Arp. |
' .
2 ¢
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. - e a "o
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/ |18 3]¢8 8
rortr o
. 2 21t
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6 z = 0] - o
’ a. Dave continues with what he's saying. 3.5 | %8| ¢ |
. } g
\
- Dave is trying to move his wheelchair up one step. John grabs the 
chair and starts to pull. L Freq. App.
i
§ 2
J & ®) & &
> ryr
2 21 2
. L ] . [
~ - - - ©
. - 3 3.5 4.8
} &. Duve says, "Thank you.
: i&:‘ b. Dave thanks John—and_mdds, "Please, next time, ask first. Just !.9 5f2
[:R\, grabbing could be dangerous.™ - R
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D Situations Appendix 3

Iy, John and Dave are having a deep discussion about, thein lives.
John has just agked Dave, “"What's it like to be handicapped?”

| = very rarely
6 = vary often

I = vary Inappropriate
6 = very appropriate

el

Dave answers, I don't know if I can really explain all the
difficultles agsociated with belng in a wheelchair. I know
you're sympathgtic, but there is no way that you could fully
appreciate the'experience, even if you were to spend a full
day in a chalr Knpowing you're there for life is another story!

Dave saysy I m crlnpled Let's Tace it, There are many thlnrs
I just can*'t do.

Dave responds, "Well, it‘s. not all nerative. People find it
really difficult to, say no to anyone in a wheelcpair."

a

Dave replies, "There are some positives you know. You always
have a seat. There's a terrific parking spot, just for the
handlcapped. in front of city hall. Tha» is, if there isn't
a car in'it already." r

Dave says, "well, if you're under 18, people treat you like
e child or a pet- If youre over 18, you get treated like a
golden ager.

makes the person sitting in it deeply religpious,find com-
pletely ‘asexual.t

Dave answers, "“You know, somehow this wheelchiiiggufggzzzz;lly

Dave says, MNon-disabled people are usually blinded by the
disability and can’t~see past it to the man being.

Dave sayg. "A side effect of the wheelghair is that'people
treat yoli as though you were mentally fhandicapped as well.'

Dave replies, " I'd rather not talk gbout it."

Dave answers, "The toughest thing if dealing with non-
disabled people's curiosity and embhrrassment.

Dave says, "You knows, I don't thinj much about it. Thir is
just the way things are.v <

Dave answers, "“Sometimes, when/you'ye in an accescsible buildins
you really feel OK. Others feel 0K About you too because you
can interact as equals.!

ERI!
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5. The cafeteria is half full.ﬂThe;e are peoﬁle sitting aiéne. \
Some cla§smates of Dave's are sitting in a froup at one of the .
tables. Dave hasljust bought a coffee and wants some company. .
e ' {—Leg. App.
L
. e
T os|§ ¢
£ 5] £ 8
x|z 2
S8l % %
Do ;
o Dave goesiup o the group of clpssnates, "M, do you nind %
. . 2. 2.5 :
b. Dave goes to an empty table near‘the froup of classmates. ’
c. Dave joins the group of classmatec and wait 1
them to say something. s for one of 2.7 3.0
d« Dave joins his classmates, savine, "“Hi, how are)things poings 2.8 5.2
e. Dave moves to.a-table Yhere a student is sitting alone and 2.5 4. €
asks, "May I join you?' .
f. Dave goes to the group of classmates and " ~
for a wheelchair?" ) ’ nd asks, "Got roor 2.1 3.6
<
€. Dave is trying to sharpen his pen¢il. The charpener on the wnll
is too high for him to reach. John it nearby. Fros. an
i Il
\ : .
> |5 &
e {8 &
S S £ ¢
> ol r r
s %1% ¢
A
a. Dave says, "John, sharpen this pencil for me.® 2.5 3.8
b. Dave asks, “"John, could you give me a hand sharpening this 2.9 L.y
pencil! Some things you Jjust can't do from a wheelchair."
B P B 3
c. Dave angrily says, “Just look at that! And this school claims 2.6 3.3
it's accessible to the handicapped:."
d. Saying nothing, Dave almost falls from his wheelchair tryinge 2.% 2.3
to reach the sharpener.
, . *. i
e. Dave waits for John to offer to help. NN 2.2 | 2.2
o ! 3 ~ ”
f. Dave says, "John, piease give me a hand with this pepcil. .
I hate to have to. ask for favors so often. It's really very 2.2 3.1
difficult being in a wheelchair, I’ just can't manage/ things
an my own." .
g. Dave says, "John, will you do this for me?" and adds, "I 2.4 3.2°
hate being so dependent.! -
Dave says, "John, give mé a hand withjtﬁis pfgggg." 3.3 5.1

h.

v
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Vs .}
The library is oA the third floor and therd is no elevator. ¥
Dave needs to track down an obscure reference for his English
papezf. - Freg. App.
, I .
- . » £ .
” a R
2 sl &£ 8
>~ > » >
: sl s 3
3 L] ’ .
a - b4 - L]
a. Dave says to John,-"Inow this is a lot to, ask, but could 2.9 W7
Yyou track this reference down for me?" e |
b; Dave says, *John, go up to the library and track down this 2.1 2.9
reference for me. There's no elevator in this build%ng." il
c. Dave complains to John, "If only I could get up to that
library, I could track down this reference. Now I don't know 2.4 | 3.0
how I'1ll ever finish my paper." — -
N J ‘ . .
d. Dave says, ”John},you've always been so helpful. I've got to
ask you for one “more favor. Please, if you dor't mind, would
you go up.to the library and find this reference for me. 2.5 3.9
My term depends on it. I wish I didn't have to ask you to
do this for me." :
) 2.8 L.o
e. Dave asks, "How are you fixed for time, John?"
f. Dave turns to John, "I need your help. If you could spare the
time, I'd like you to go up to the library and track down 3.0 4.8
this reference. It's important.® .
g. Dave, turning to John, says, "I'm really fed up with all this
accessibility garbage. Just look where the library is! No 2.2 3.2
elevator: How am I supposed to find ‘this reference for my
paper?" 5 -
h. RatHer than ask for this favor, Dave doesn't use this 2.4 1.7
important reference in his paper. N
i. Dave says, "John, do this favor for me? I'd be happy to look 2.5 L,2
up some things for you in the main library.™ ! .
j. Dave tells John, “There's no way I can gét up to that
lidbrary in this wheelchair. Would you be willing to track down| 3.0 b,7
this reference for me?"
r | >
n
19
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2. John and a group of students are talking about dates, sex and

i

sports. Dave, 2 disabled classmate, arriver.
Freg. App.
i .
1 ’ e
g T
s s| % ¢
F3E 8
~ > ™~ b3
" IR
! . . . .
S
&
< s ' < s 3.0 2.9
a. Dave joins the group but doesn't participate. )
b. Dave Joina in,saying, “Nov this is a topic close to my 2.2 t:,\o
heart.= ] .
e. Dave waits for a pause in the converntion and then uys. el 2.4
*How are your clnsles going?® 3
"(/
A
Q. Having joined a group discu551nz dates, sex and goorts, .John asks
Dave, "Are you golng out with anyone special?*
Freq, App.
[
a .
i 5 =
i e 13
i NS = 5
ol oll I B o
$ 21 s @
L ] [ ] ] .
» - w0 - ©
a. Dave responds, "Who'd want to go out with me?*" 2055y 2.0
b. Dave ansgers. “No, I'm concentrating on my school work.2: 1\ '2*éf 3.8
Duvo says, "Oh,. people here and there. Nobody special.® 3.2 “'34
. 4
d Dave says, *Yes, I'm leeing Rita. We've been going out for 3.0 5.0
a while.®2
"y H H 3 " 2'9 a'e
¢« Dave says, "Not right now. But I had a smirlfriend last fall.
= - ‘ -
John and Dave are talking in the éorridor. Noting ‘that Dpve has
to look up, John sits down on the flocor. Freq, ’ Apo.
: 7 S
2 2
PO
T 8| & ¢
s | & B8
. Y - a
° &y r 2
s 2]
« g [ .
f - @] - e
) 13.0 A1
_a., Dave continues with -hnt he' l saying.
| ) T42e for
b. Dave responds, It's ilu don't h.v- % sit ea e floer.”
€. Dave asks, "Do you want to move to the lounge next éeer wherse 2.8 6.8
you ean sit on a chair?® 2
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11. Dave -has been told by John, someone he just met, "I see you're

in a wheelchair. How long have you been like that? What's wrong

with you?"
J freg. App.
" [ ]
: : .,
S o s
3 5|8 ¢
% < % :é: ‘§
N 5 - ol ol B R o
I
. " L] [} [
- ol -
a. Dave replies, "I have N.S. I've had it for QB years now.' 3.3 k.9
b. Dave answers sarcastiéally "I have [.S. I've always had it. 242 2.3
It's not contagious by the way i
c. Dave starts-with, "I‘vé~been diarnosed as having i..S.," and" 2.7 3.1
continues- w1th a detailed medical history.
S
d. Lave says, ”I have ['.S. I've had it most of my life, so it's
nothing new to me. There are lots of peonle who have it, but 2.2 3.8
1 gugss»you may not have met anybody else like that."
lZX John and Dave are passihg each pther in the corrldor. John waves 2
J a2 cheery hello, musses Dave's hair and sayvs, "See you later." Freg. App.
p - = [ v
s i
' 8 2
o ~
> [
R
S
A ~ > > ™ >
'ogl 8 s
\ K] (] ] .
: - © - ©
. . v 3.4 4.9
< a.Dave waves back, "Hi, how are things going?!
) 13
b. bave explains, “I appreciate that you're, ttying to be nice, 2.2 4.0
"but head patting is out."
13. John and Dave just met in the cafeteria. John tells Dave, -"I{'s
‘ really very courageous of you to continue your education in "Dli?wf”*~
of all the difficulties. How did you make it against such great
odds?" .
req. App.
2g ©
= ©
e 5| & ¢
- - < a
e B £ S
& > > > >
s o] s &
> > > >
M s 1 L] L] . L]
g - 0 - 0
a. Dave responds, ”Yeah. I guess it's a llttle harder with & wheel- /
chair than without. But one gets used to it. Besides, it's not 3.1 k.9
aXl that easy for anyone else either." :
‘ 2.1 2.0
b. Dave retorts. "How wou}d you know whether it's tough or not?"
O .
FRIC - c. Dave explalns. “It's reallv been toush, and describes the var- | 2.5 4.2
R\, ious difficulties. (\

T = T T
: | . N~ % 21




S

: D Situations ' ’ Appenéikx 3 . -20- )
1L. John and some classmates are planning to: fo out and get qrunk to
celebrate the end of exams. Everyone is talking about which bar
to go when Dave arrives. Freg., Ape,
. - . -
. = e
8 3
s sl & ¢
) : Poglf ot
S I
s/,, .. ' o 2.6 Y ‘
a. Dave suggests, "What about the place down the street?Z_
b. Daye says, "I''m game tv go anywhere if you're willing to carry |2.0 3.5
: me-” -
- £ =
v _ (/f . _ 3.2 3.3
c. Dave joins the group but makes no sufgestions. :
d. Dave says, "1'll be going home. You wouldn't want me along 2.2 1.9
anyway.u . . N
e. Dave remarks, "Count me out this tinc. Zut keep me in mind 2.7 3.6
next.time you go." : ,
f. Dave asks, "What about the place down the street? It's 2.9 4.7
accessible to wheelchairs and it's close."
\ ¥
/
} 15. John is sitting with some friends in the cafeteria. Dave, a student
; in a wheelchair whom John doesn't know well, joins the group. They
are introduced and shortly thereafter everyone else leaves. John
has 15 minutes before class. . r.
N - . . Freq. ., App.
S| e
A . .
§ T
> ‘e & 84‘
e 2 8 &
; 2 sy & &
B ™ - > >
s so| & & .
> | > > >
- I
a. Dave says, "Nice to have met you," and leaves. 2.4 2.5
b. Dave plays with his coffee, waiting for John to say somethinr 2.9 2.9
first. . ——— ——
. 4.0 4.8
c. Dave asks, "How long havg you been at this school?? »
d. Dave says, "I've got 15 minutes before class. When is your 3.1‘° 4,8
next class? - -
e. Dave says, "I'd like to get to know you better. You seem like 2.3 5529
such a nice guy. I don't know too many people.*
f. Davilsays. “Ehe people in this school are really nice. They 2.6 3.4
really accept me, even though I'm bgggisapped."
g. Dave, leaving, tells John, "I enjoyed talking to you. What 2.7 L4, €
do you say we continue over coffee after class?” \ ’
N .
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16, John is organizing the students in the class to meet at a campus
get-acquainted party. Dave told John that he doesn’'t intend to
g0. John insists that Dave-attend.

i

[

a. Dave replies, “"Thank you John, but I'm really not interested.?

Freq. Apr.
©
M
- .
- M
3 ~
g T
= | &8 8
© © a et
103 - 0 Q
] - I3 [N
[ o — B
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© o v o
© © . °
> > > >
L] ] L ] L]
- © - ©
3.1 4.6

4.1

Dave says, I1'll see how I feel tomorrow.®

T

¢. Dave responds, “These get-togethers are really difficult for 2.3 2.7
me. You don't enjoy these things when you're in a wheelchair." ,
d. Dave asks, "Are you really sure you want me along? I don't 2.¢ 2.4
have to go, you know. I don't want to be a burden.™
/
e. Dave explains, “People in this class make me feel like I 2.4 bel
really belong."
17. John insists on helping Dave move Ais wheelchair up a step, even
though Dave has said he could manage alone. . R
req. £r.
[ 4
. N o LR
¢ ¢ > ? 'i
T8 8 &
R
> -~ =~ >
s #| 5 ¢
Soel e
a. Dave shfugs. sighs and reluctantly says, "OK. Let's go." 2.¢ 3.4
2.6 ulu
b. Dave protests, "Really, I'd rather do it myself.!
c. Dave responds, "“John, you must learn that handicapped people 2.4 L.1
have to be allowed to do things for themgelves.®
' 2.6 | b.8

d. Dave replies, “"I'll get up on my own. But takf my brigfcase,

will you?"

4
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Social Oirtuations Zuestionnaire Appondiy 4

APPENDIX 4
D

Social Situations Questionnaire: Open-Ended Measure of Knowledge of Social Skills

.

> L
This appendix contains scoriﬁg instructions and preliminary norms for the
Social Situations Questionnaire, a measure of knowledge of social skills by
able-bodied college students used in our previous investigations (Fichten &
Bourdon, 1984). The male version of the qqestionnaire is also inclggeda (In -
our studies able-bodied male subjects completed the questionnaire referring to
‘interaction with 'a wheelchair user male student; females completed it

referring to interaction with a female wheelchair user student).

Scoring ruleg. The unit of behavior is a single stated idea. Sometimes
punctuation will mke the unit of behavior evident. However, the unit of
behavior over-rides punctuation. e

"

»

To score each:behavior/response, refer to the corresponding situation in
Appendix 2. Code each unit of behavior according to the appropriateness values
(range = 1-6) given for similar behavior in that situation. When a stated
response does not fit any of the behaviors listed under the corresponding
situatiop in Appendix 2, score the response @.

Sum the scores for each situation and divide the total by the number of
scorable responses (i.e. exclude @s) given by the subject (if more than one)
to provide a score for each item. This will result in 11 scores (11 situation
items) which range from @ to 6 (@ = no scorable responses, l=very
inappropriate, = very appropriate).

To determine a single summary score, sum each subject's scores for the 11
situation items and divide this by the number of situations with scores » 1
(i.e. if one or more s}tuation items have been omitted or received a score of @,
prorate the final score). This yields a global score of knowledge of
appropriate social skills. Scorvs range from 1 to 6; the higher the score, the
more knowledgeable the person concerning socially skilled behavior with
physically disabled (wheelchair user) "students.

~

Preliminary norms. Qur investigations show that the coding system is
reasonably reliable [inter-rater reliability (behavior by behavior) r > .701.
The following summary data were obtained on 34 male and 39 female college
students: males M = 4.75 (8D = .337); females M = 4.79 (SD = ,273).

24
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Social Situations Questionnaire

Fale Version

M

we want to find out about in}eraction between physically
disabled and non-disabled students. 5. the following pages, a
variety of social situations non-disabled studentz can encoun-
ter will be described.

Read each situation carefully. Some will be familiar to
vou and others will not be. In either case, we'd like you to
try and imagine that you are actually in the situation. Then
write down whatever you would say or do in that situation.
If you would say something, use the exact words you'd really
use .

Some of the situations are difficult to handle-- you're in
a tight spot and are called upon to say something. We'd like
you to give the response you think you would give if you were
actually in the situation. Don't spend too much time thinking
about your answer, because in many of the situations, you \
wouldn't have the chance to think for very long.

Remember, try to visualize yourself in each situation and
use the actual words you'd really use in the situation.

Read the following example to get an idea of the sort of
response we're looking for.

Example

.
You and a guy you met in a class just had coffee and a really .

good talk at the cafeteria. You like the guy and wanf to get

to know him better. You're ready to leave. What do you say or do?

9 A | {wp bo Mg prtl A, D trgryed
f(;c,ng z{;/\ 614% [ ShpdA gL A?Qw’

i
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- Social fituations Questionnaire Armenidin 4
l. You are walking down the corridor and sec a disabl sl mode o] ases
wheeling toward you. What do you say or do?
2. A male classmate in a wheelchair, you, and some classmates want to qo outi
for dinncr. The question of transportation comes up. “hat do you say or ao’

Ed
~

X
3. You and a male classmat2 in a wheelchair are having a deep discussion ab. oo
your lives, You want to find out what is wrong with hinm and hov it feols to i
in a +heelchair. wWhat do you say or deo?

O

ERIC o 26
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e oo iate student in a wheelchair has just asked you for help to sharpen a
oo beerausse he cannot reach the pencil sharpener on the wall. What do you

<
. ..t oy clessmates 1s attemnting to move from one level to the next hy
morie his wheelchair up one step. He is concentrating on what he is
o Coaro walhine toward hir. wWhat do you say or do? '

S So1 onotiew tias a physically disabled male student in a wheelchair
e 4lore. Uouoare contemplating joining him, What do you say or <do?

ERIC o 27
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7. You and a group of male students are talking ahout dates, sex and sports o
when a disabled male classmate in a wheelchair arrives. What do you gay or do? G

5. You and a group.from your class are plaﬁning to attend a campus get-
acauainted party. You are oraqanizin® the students in your class. Lveryone seems
to be going. A male clagsnate in a wheelchair is just entering the roon..What
o you say or dn? e ’

“

| S

3

S
2, You anr! sonre classmates are planning to go out to a bar to celehrate the end
of examg, Bveryone ie talking about which bar to go to when a male classmate in
a wheelchair arrivez. What do you say or co?

Q

ERI!
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Situations Nuestionnaire

Appendix 4 -27-

.

-

10. You are 31tt1ng with some friends in the cafeteria. A male student in a
wheolchalr whom you don't know well comes and joins the, group. ,You are
introduced and shortly thercafter everyone else leaveu. You have 15 minutes

before class. What do you say or do?

N

i ' : .
ll. You and a male classmete in a wheelchair have been assigned to work
together on a project. The project requires fieldwork and background research.

The two of you have to arrange how to ¢at the project donec.

do?

“hat Jdo vou say or
o

29
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APPENDIX 5

Methodological Notes )

The goals of the study on which this manual is based were to identify 1)
commonly occurring social situations involving physically disabled (wheelchair
user) and able-bodied college students (dating was not included), and 2) *
frequent appropriate and inappropriate social behaviors by disabled and able-
bodied students in each situation.

Disabled (wheelchair user) and able-bodied college students were
interviewed in order to generate a list of common social situations and
interpersonal behaviors in academic settings. Based on this list, a lengthy
objective questionnaire was designed. Behavioxrs of physically disabled
(wheelchair user) and able-bodied students were included. All items on the ¢
questionnaire were rated by 24 disabled (wheelchair user) and 45 able-bodied
college and university students (31 of whom had had significant contact with
disabled people and 14 ot whom.had not). Subjects rated, on 6-point scales,
how often each of 51 social situations occured and how often various behaviors
by both able-bodied and disabled students occured. For each behavior, subjects
also rated, on 6-point scales, the appropriateness of each response. Male
subjects made ratings concerning the responses of males; females rated the
responses of females. [The sample and the psychometric properties of the
questionnaire are described elsewhere (Fichten & Bourdon, 1983b)].

Social Situations. This manual includes 11 of the 19 social situations on
the questionnaire requiring a response by an able-bodied student (A Situations)
and 17 of the 32 situations requiring a response by a physically disabled
{wheelchair user) student (D Situations). In 4 cases, the (A) and (D)
Situations are identical. Thus, the 24 situations in Table 1 are composed of 7
{A) Situations, 13 (D) Situations and 4 (&) and (D) Situations.

Social situations included in this manual were selected and ranked in the
following way. The responses of disabled participants and of able-bodied
participants who had had contact with disabled students to the question, "How
often were you -in similar situations?" (very rarely = 1, very often = 6) were
averaged. All situations for which the average combined score of both groups
of participants was ¥ 2 and for which the mean for at least one of these
groups was 3 were included. Situations were ranked on the basis of the
combined scores of disabled participants and of able-bodied participants who

had had contact with disabled students.

Frequency and appropriateness of behaviors. Behaviors by able-bodied and
disabled students were included if, a) on (A) Situations (those requiring a
response from an able-bodied student), the behavior was rated by disabled
participants as having occured with a frequency score » 2 (1= very rarely, 6 =
very often) and b) on (D) Situations (those requiring a response from a
disabled student), the behavior was rated by able-bodied participants who ,had
had contact with disabled students as having occured with a frequency score > 2.
This selection procedure retained 86 of the 100 (A) Situation responses

A=
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S evaluated and 90 of the 117 (D) Sityation responses in the original

questionnaire. Five additional responsés (marked with * in Appendices 2 and 3}
vere added as these were reported frequently in a subsequent study (Fichten &
Bourdon, 1984) in which the open ended questionnaire described in Appendix 4

was used. . - .

Appropriateness scores are pased on the rat@hgs of the disabled
participants for (A) Situations-(Appendix 2) and on the average of the mean
scores of the two able-bodied groups of participants for (D) Situations
(Appendix 3). Appropriateness of the five situations marked with * are
estimates. .

As male and female data for social situations as well as for frequency
and appropriateness of responses were found to be highly similar (Fichten &
Bourdon, 1983b), male and female data were pooled.

2]
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